
CONCIERGE 35W PD 4-PORT UNIVERSAL TRAVEL ADAPTER 
INSTRUCTION MANUAL

EAC-CO26

READ ALL INSTRUCTIONS CAREFULLY BEFORE USE.

IN THE BOX
• EAC-CO26 Concierge 35W PD 4-Port Universal Travel Adapter (x1)
• PU Zippered Case (x1)

SAFETY PRECAUTIONS
• This adapter is NOT a toy, keep away from children and pets.
• Only use the adapter according to the instructions in this manual. Never use the 

adapter for anything other than its intended purpose.
• Do not open this adapter or attempt to repair the unit yourself if it is not working 

properly. Doing so risks fire, shock or injury.
• When not in use, the adapter should be stored in a dry, cool location, away from 

sources of water or heat.
• Do not expose the adapter to extreme temperatures (heat or cold), open flames, 

humid or wet conditions.
• Do not submerge in water. Do not use in a location where the adapter could fall into 

liquid.
• Do not use if the adapter is damaged. If the adapter is damaged, it MUST be serviced 

or replaced by the manufacturer or its service agent before using again.
• The adapter does NOT convert voltage (AC to AC). Please make sure the power outlet 

you intend to use has the proper voltage to run your device or appliance before using 
this adapter.

• Unplug the adapter from wall socket when it is not in use.
• For indoor use ONLY.

PRODUCT DIAGRAMS

LED Indicator

Multi-Socket

Sliders

USB-C1 Port

USB-A1/A2 Ports

USB-C2 PD Port
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TECH SPECIFICATIONS
• Input: AC100-250V~10A Max. 50/60Hz 2500W Max.
• USB-A1/A2/C1 Output: DC 5V/3A (15W Max.)
• USB-C2 Output: DC 5V/3A, 9V/3A, 12V/2.5A, 15V/2A, 20V/1.75A (35W Max.)
• Combined Output: 15W Max.
• Working Temperature: 32°F ~ 122°F (0°C ~ 50°C)

COMPATIBILITY
The adapter can accept Type A, B, C, D, E, F, G, H, I, J, L, N and O plugs.

Please note that Type K or M plugs are not accepted.

The adapter can plug into Type A, B, C, E, F, G, H, I, J, K, L, N and O outlets.

HOW TO USE THE ADAPTER
• Make sure all sliders are placed securely into their closed position. 
• Press and hold the slider of required plug type and slide forward to the bottom.
• Only one plug type can be used at one time by sliding the knob selection. The
   other plugs pins are locked automatically.
                          

                    Press and hold the USA/AUS slider (A) and slide down the USA/AUS
                    plug completely as shown. Make sure the contact blades are
                    turned to parallel position. Press and hold the USA/AUS slider
                    slide back completely to recover the plug. 

                    
                    Press and hold the USA/AUS slider (A) and slide down the USA/AUS
                    plug completely as shown. Rotate the contact blades to AUS Plug.    
                    Press and hold the USA/AUS slider and slide back completely to
                    recover the plug. 

                       Press and hold the EU slider (B) and slide down the EU plug
                       completely as shown.
                       Press and hold the EU slider and slide back completely to recover 
                       the plug.
                    

                          Press and hold the UK slider (C) and slide down the UK plug
                          completely as shown.
                          Press and hold the UK slider and slide back completely to recover
                          the plug.
 

REPLACEMENT OF THE FUSE
• Note: Please remove all devices from the adapter before changing the fuse.
• The adapter is equipped with 250Vac 10A fuse (3/16 in x 3/4 in / 5 mm x 20 mm) and 

will automatically cut off when overload.
                                  
                                     
                               
                               Pull out the cover of FUSE and take out the fuse (1).
                               Purchase a new fuse and insert it into fuse position and put
                               back into the slot.            
                          
    

• The adapter should work again. 

 

FCC INFORMATION
This device complies with Part 15 of the FCC Rules.

Caution: Any changes or modifications not expressly approved could void the user’s 
authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the    

receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation.
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                               back into the slot.            
                          
    

• The adapter should work again. 

 

FCC INFORMATION
This device complies with Part 15 of the FCC Rules.

Caution: Any changes or modifications not expressly approved could void the user’s 
authority to operate the equipment.
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communications. However, there is no guarantee that interference will not occur in a 
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television reception, which can be determined by turning the equipment off and on, the 
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two conditions: (1) this device may not cause harmful interference, and (2) this device 
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COMPATIBLE COUNTRIES

USA PLUG:

L

Laos
Lebanon
Liberia
Maldives
Mexico
Micronesia
Montserrat
Netherlands
Nicaragua
Niger
Okinawa, Japan
Panama
Peru
Philippines
Puerto Rico
St. Vincent
Saudi Arabia
Tahiti
Taiwan
United States
Venezuela
Vietnam
Virgin Islands 
(US & British)
Yemen

American Samoa                                
Anguilla
Antilles
Aruba
Bahamas
Bangladesh
Barbados
Bermuda
Bolivia
Brazil
Cambodia
Canada
Cayman Islands
China
Colombia
Costa Rica
Cuba
Ecuador
EI Salvador
Guam
Guatemala
Guyana
Haiti
Honduras
Japan
Jamaica
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AUS PLUG:
American Samoa                                
Argentina
Australia
China
EI Salvador
Fiji
Guatemala
Kiribati
Nauru
New Zealand
Panama
Papua New Guinea
St. Vincent
Tajikistan
Tonga
Uruguay

Bahrain
Bangladesh                               
Belize
Botswana
Brunei
Cameroon
Channel Islands
Cyprus
Dominica
EI Salvador
Gambia
Ghana
Gibraltar
Grenada
Guatemala
Guyana
Hong Kong
Iraq
Ireland
Isle of Man
Jordan
Kuwait

UK PLUG:
Lebanon
Macau
Malawi
Malaysia
Maldives
Malta
Mauritius
Myanmar
Nigeria
Oman
Qatar
St. Lucia
St. Vincent
Saudi Arabia
Seychelles
Sierra Leone
Singapore
Tanzania
Uganda
United Arab Emirates
United Kindom
Vietnam
Yemen
Zambia
Zimbabwe
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TECH SPECIFICATIONS
• Input: AC100-250V~10A Max. 50/60Hz 2500W Max.
• USB-A1/A2/C1 Output: DC 5V/3A (15W Max.)
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• Working Temperature: 32°F ~ 122°F (0°C ~ 50°C)
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Please note that Type K or M plugs are not accepted.

The adapter can plug into Type A, B, C, E, F, G, H, I, J, K, L, N and O outlets.

HOW TO USE THE ADAPTER
• Make sure all sliders are placed securely into their closed position. 
• Press and hold the slider of required plug type and slide forward to the bottom.
• Only one plug type can be used at one time by sliding the knob selection. The
   other plugs pins are locked automatically.
                          

                    Press and hold the USA/AUS slider (A) and slide down the USA/AUS
                    plug completely as shown. Make sure the contact blades are
                    turned to parallel position. Press and hold the USA/AUS slider
                    slide back completely to recover the plug. 

                    
                    Press and hold the USA/AUS slider (A) and slide down the USA/AUS
                    plug completely as shown. Rotate the contact blades to AUS Plug.    
                    Press and hold the USA/AUS slider and slide back completely to
                    recover the plug. 

                       Press and hold the EU slider (B) and slide down the EU plug
                       completely as shown.
                       Press and hold the EU slider and slide back completely to recover 
                       the plug.
                    

                          Press and hold the UK slider (C) and slide down the UK plug
                          completely as shown.
                          Press and hold the UK slider and slide back completely to recover
                          the plug.
 

REPLACEMENT OF THE FUSE
• Note: Please remove all devices from the adapter before changing the fuse.
• The adapter is equipped with 250Vac 10A fuse (3/16 in x 3/4 in / 5 mm x 20 mm) and 

will automatically cut off when overload.
                                  
                                     
                               
                               Pull out the cover of FUSE and take out the fuse (1).
                               Purchase a new fuse and insert it into fuse position and put
                               back into the slot.            
                          
    

• The adapter should work again. 

 

FCC INFORMATION
This device complies with Part 15 of the FCC Rules.

Caution: Any changes or modifications not expressly approved could void the user’s 
authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the    

receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation.

Albania
Algeria
Angola
Argentina
Austria
Azores
Balearic Islands
Bangladesh
Belgium
Bolivia
Bosnia
Brazil
Bulgaria
Burkina Faso
Burundi
Cameroon
Canary Islands
Cape Verde
Central African Republic
Channel Islands
Chile
Comoros
Congo
Croatia

EU PLUG:
Cote d’ lvoire
Cyprus
Djibouti
Egypt
EI Salvador
Equatorial Guinea
Eritrea
Faeroe Islands
Finland
France
Gabon
Germany
Gibraltar
Greece
Greenland
Guadeloupe
Guinea
Guinea-Bissau
Hungary
Iceland
India
Indonesia
Iran
Iraq

Israel
Italy
Kazakhstan
Korea
Kuwait
Laos
Lebanon
Lithuania
Luxembourg
Macedonia
Madagascar
Madeira
Mali
Martinique
Mauritania
Mauritius
Monaco
Morocoo
Mozambique
Myanmar
Nepal
Netherlands
Niger
Norway

Oman
Pakistan
Paraguay
Peru
Philippines
Poland
Portugal
Romania
Russia
Rwanda
Senegal
Somalia
Spain
Sudan
Suriname
Sweden
Switzerland
Syria
Thailand
Togo
Tunisia
Turkey
Uruguay
Vietnam
Zambia
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